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I n early January, Revision 10 of 
our Enterprise Windows® based 

rental management software was shipped 
to our software support subscribers.  First 
introduced at the 2001 ARA Show in 
Orlando, this is the eighth release, or 
major update, to Enterprise.  Each revi-
sion introduces dynamic new features, as 
well as enhancing existing ones.  Revi-
sion 10 includes over 100 new or updated 
features.  A few of the major ones are: 

Customer  Specific Rates:  You can 
now define rental rate tables for specific 
items for specific customers.  Or, you can 
define a specific percent discount for 
specific customers.  And, you can define 
these being valid for only a specific time 
period!  So, if you’re at war with a com-
petitor and need to offer some special 

The Alpha Mash 

Ouch!  Some of these computers cost over $10,000 when new. 

Enterpr ise Revision 10 Shipped Ear ly January 

What do you do when you’re moving and 
have about 50 tired, useless, Alpha Micro mini-
computers that were traded in on upgrades to 
our Enterprise system?  We could have simply 
thrown them in the dumpster.  But then there 
would have been a slight risk that data stored 
on their hard drives could end up in the wrong 
hands.  Of course we could have erased all the 
files on the disk by individually booting up the 
system and spending about an hour typing in 
various commands on each computer.  But we 
came up with a “patent pending”  plan of simply 
running over the computers in the parking lot 
with a front end loader.  It saved time and si-
multaneously saved dumpster space.  Okay, 
computer hackers… let’s see you get data off 
these systems!   

rates for specific items for specific cus-
tomers, you now have the tool to pull it 
off.   

New Marketing Feature:  Is your 
marketing attracting new customers?  
Now you can define how the customer 
found you.  You might define the pa-
rameters: AT&T Yellow Pages, the Yel-
low Book, Cable TV Ad, Another Cus-
tomer, or Your Pole Sign etc. Then, 
when a new customer is added to your 
database your counter employee must 
chose from one of these.  A new market-
ing report is provided to tabulate this 
data.  Be sure to run it when you have 
your meeting with your yellow pages 
representative.     

Electronic Signature: Using a clip-
board style electronic signature device, 

you can capture the customer’s signature 
for specific contracts.  Then you have the 
ability to electronically reprint, email or 
fax those contracts with the signature, 
and you don’ t have to dig through the 
piles to find the original contract.  
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� � Emailing Point-of-Rental Reports 

Most reports in the Enterprise product are created using Crystal® Reports.  Crystal® has several advantages in-
cluding the fact that you can print the report, view it on the screen or email it.  So, suppose you created a report and it is 
displayed on the screen.  At the top of the screen, you should have a small icon depicting an open envelope with a down 
arrow on it.  To email the report, left click on this symbol.  On the destination option, click on the down arrow of the 
drop box and select Microsoft Mail (MAPI), then click the OK button.  Next, simply type in the recipient’s email ad-
dress, add a subject line, and a message if you wish.  Finally, click on the send button and you have just emailed the 
report!  Don’ t you wish everything in life were this simple? 

� � Importing Images to Item Records 

The easiest way to get a picture into an item record is to copy and paste from the manufacturer’s web site.  Sup-
pose you bought a new Ditch Witch SK350 Mini Skid Steer and you’ve created the item record in Point-of-Rental.  
Simply go into the Ditch Witch web site, find a preferably square image of the SK350.  Just right click on it, then left 
click on copy.  Next, in Point-of-Rental display the record using Item Availability.  Right click on the “No Picture 
Available”  area, and then left click on paste.  In less than a second you’ ll see your image.  Note:  If you just bought ten 
SK350 units, paste the image into the Header Record and it will automatically display in all the serialized records!      

� � Tear Sheets 

  Suppose a customer is in front of you and interested in renting a 5000 watt generator in a week or so.  If you 
want a quick, easy and professional way to impress the customer, just display the generator item in Item Availability 
and click on the Tear Sheet button.  A sheet will print with rates, specifications and a picture if one is in the item re-
cord.     

� � Sales Qty Update 

  Given time, regardless of how careful your employees are at the counter, your resale item quantities in your data-
base will differ from the actual shelf quantity.  So when you do a physical inventory, the correct way to update quanti-
ties is by displaying the item using Item Availability then clicking on Tools at the top left of the screen and selecting 
Sales Qty Update.  This can be used to update for shrinkage, or if you are not using the Purchase Order module, this 
would be the place to go to when receiving items.  The incorrect way to modify quantities is to go into File Mainte-
nance and editing the quantity. 

� � More Point-of-Rental Tips 

Want more Point-of-Rental Tips?  Every To-the-Point newsletter back to July, 2002 can be found by clicking on 
Newsletter at our www.point-of-rental.com site.  You can view and /or print the tips on how to better use your Point-of-
Rental™ System. 
  

Getting the Most from your System > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > > �

Training Seminar to Be Held in Atlanta 
Again this year, Point-of-Rental™ Systems will be hosting a training seminar at The Rental 
Show in Atlanta.  It will take place Tuesday, February 6, 2007, just prior to the opening of 
the show.  This five hour seminar will cover new features in Revision 10, multi-store is-
sues, as well as a session on features that are “Beyond the Basics.”     

WHERE: Georgia World Congress Center, Atlanta, GA, Building B, Room B212 

WHEN: Tuesday, February 6, 2007, 1:00 PM – 6:00 PM 

COST: Free for POINT-OF-RENTAL™ System users but attendees MUST REGISTER 
by January 30, 2007, by going our web site at www.point-of-rental.com.  
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Look for us at: 

> The Rental Show in 
Atlanta, Georgia, 
February 7-10, 2007.  
Visit us in the Light 
Construction area at 
Booth #4132 or in the 
Party Area at Booth 
#6507. 

> CRA Rental Rally  
March 20-22, 2007 

> www.point-of-
rental.com                  
Our website has been 
updated with graphics 
and easier navigation 
that better represent the 
quality and 
sophistication of our 
Enterprise product. 
Check it out! 

Windows® Vista is Microsoft’s latest Operating System 
model for the PC desktop and the successor to Windows® XP 
which debuted in October 2001.  Desktop PC operating systems, 
like automobiles, tend to be introduced on a 4 to 6 year cycle. 
During the cycle, various improvements and fixes are incorpo-
rated in the product so that by the end of the cycle the product’s 
design and reliability have pretty much peaked.  Like automo-
biles, Microsoft’s operating systems when first released are typi-
cally problematic and only after time testing and “Service Packs”  
do they become reliable.  The trick then is deciding how long to 
wait to buy one without waiting so long that the next model is 
nearly out. 

Vista promises many new features to interface with the most 
current hardware and the next wave of future technologies. We 
expect Windows® XP will continue to be sold, supported and 
enhanced for several years as well, but at some point you will end 
up with future hardware and software that requires Vista to oper-
ate. 

Except for our single user systems, Point-of-Rental™ Soft-
ware actually runs only on the Microsoft® Server operating sys-
tem. The PC operating system loaded into your terminals simply 

runs a program (Microsoft® Terminal Services) to connect to the 
server in order to open Point-of-Rental™ Software, display data 
on the monitor and send data from terminal keyboards to the 
server.  Any Windows® PC operating systems can make the con-
nection, whether it is 98, XP, or Vista!  And, the PC operating 
system does not affect the performance of Point-of-Rental.  So, 
there is no reason to upgrade the operating system of your termi-
nal PCs.  If you are buying a new PC and have a choice, we 
would recommend waiting at least a few months before choosing 
Vista over XP…at least until the first “Service Pack”  has been 
released.  It takes a few months to “shake-out”  the bugs that 
come from millions of people unleashing bizarre mouse clicks 
and keystrokes unanticipated by Microsoft’s programmers.  Vista 
is supposed to be the best made Microsoft® product ever.  We 
obviously recommend Microsoft® products and anticipate a near 
flawless roll-out.  But, it never hurts to proceed with caution and 
let “ the other guy”  be the guinea pig.  Note: If you have more 
than one user, your Server is running either the Microsoft® 2000 
or 2003 Server operating system.  The next version of the Server 
operating system is currently in development and is codenamed 
Longhorn. 

What is Microsoft® Windows Vista? 

It has been roughly four months and we’re getting acclimated to our new offices.  We 
apologize for the day that the phones were down due to a lack of communication between 
the phone companies’  salesmen and engineering department but considering the magnitude 
of the move, things generally went smoothly and most of you probably were not impacted.  
Everyone in our company is enjoying the new atmosphere and space except for Steve Hus-
bands.  Steve still lusts for the smell of gasoline and diesel vapors that permeated the old 
offices since they were next to one of our Rental Stop stores.        

Settled into New Offices 



I t is pretty much common knowledge that  
all permanent data stored in personal com- 

puters is on the computer’s hard drive.  The hard drive  
is a wonderful invention.  Magnetic platters inside the drive case whirl 
around at speeds up to 15,000 rpm sometimes for years.  Read/write 
“heads”  float within microns of the rotating platters storing and retriev-
ing data.  

Life’s good, and this is a fine arrangement until either one of two 
bad things happen:  1) The drive is physically damaged from fire, flood 
(Chap’s Rental Service, New Orleans), tornado or the like; or 2) The 
drive “crashes”  (self-destructs) on its own!  Then, unless you’ve backed 
up your data, the day is dark because you’ve just lost all receivables, 
inventory records, customers, contracts and history!  To avoid this di-
lemma, rental stores are supposed to back up their database to tape or 
some other medium daily.   But, alas, it has been our experience that 
some stores have not backed up their data in years!  Yes, I did say years. 

Is it that much of a hassle to put a tape in the drive and start the 
backup?  If you don’ t want to hang around until the backup is finished, 
then don’ t.  Take home the tape made the prior night or put it in a fire-
proof data safe (NOT a fireproof paper safe since the backup tape would 
melt)!  Or, just put the tape in and program the system to start the 
backup on its own at 11:00 PM by calling our support line (800-944-
7368) to configure it.  But, do not keep using the same tape over and 
over!  If you do, the only backup drive that will be able to read it is that 
same drive that made it!  We recommend having one tape for each day 
of the week you are open.  Then if it is Wednesday night, pick the one 
marked Wednesday for making the backup.   

But, if tape isn’ t your choice in backup medium, you can now opt 
for an external hard drive.  This is available from Point-of-Rental for 
roughly $350.  Another alternative is to sign a contract with a company 
that backs up your drive over the Internet.  Costs for these services range 
$20 to $80 per month depending upon how much data is backed up.   

 

 
4 Rent Inc., Brevard, NC  
5 S Rental & Sales, White Oak, TX  
A P Equipment #3, Henderson, TX  
A to Z Rental, West St. Paul, MN  
Action Rental & Sales #1, Kingsport, TN  
Action Rental & Sales #2, Sevierville, TN  
Airport Rental, Wilmington, DE  
Allied Equipment Rental, Hastings, MN  
All-Pro Rental, Louisville, KY  
Andover Rental Center, Andover, KS  
Arrow Lift of Dallas, Dallas, TX  
Bailey Rentals, Brentwood, CA  
Butler Rental #1, Corpus Christi, TX  
Butler Rental #2, Calallen, TX  
CBC Rental & Supply, Sterling, AK  
Cole’s Wedding & Party Rental, Mandeville, LA  
Delta Industrial Services, Delta Junction, AK  
Dirt Rents, Blanco, TX  
Ditch Witch, Selma, TX  
Eastside Rental & Equipment, Bellevue, WA  
Fonty’s Rental Center, Plainview, TX  
Georgina Rent All, Keswick, ON  
Hawaiian Rent-All, Honolulu, HI  
Holly Ridge Rentals, Holly Ridge, NC  
Independent Equip & Machine, Garner, NC  
Island Tool Rental #2, Nantucket, MA  
Johnston Rental & Supply, Chillicothe, MO  
McNeeley’s Store & Rental #4, Salem, SC  
Midway Rentals #3, Columbia Falls, MT  
New Western Rentals, Glendale, AZ  
Party Time, Baton Rouge, LA  
Pinecraft Scaffolding, Sarasota, FL  
Prescott True Value #2, Prescott, AZ  
Prescott True Value, Prescott, AZ  
Prime Time Party Rental, Dayton, OH  
Sedalia Rental & Supply, Sedalia, MO  
Seguin Rentals, Seguin, TX  
Shorty’s Rental Center, Midland, TX  
Special Occasion Rentals, Mansfield, MA  
Superior Rents #2, Springfield, MO  
Taylor Rental #4, Leesburg, FL  
Taylor Rental Center, Berkeley Heights, NJ  
Ultimate Rentals, Grove City, PA 

Welcome to Our New  
Point-of-Rental™ System Users…. 

 

…And to Those Upgrading 
from Legacy to Enterprise  
Kenmac Rentals, Butler, PA 
Island Tool Rental #1, Nantucket, MA 
Foley Rental, Carthage, TX 
All Quip #1—South Africa 
All Quip #2—South Africa 
Riverside Equipment, Danville, VA 
Taylor Rental, Shreveport, LA 
ABC Rental, Ocean Township, NJ 
Lew Rents #1, Olympia, WA 
Lew Rents #2, Lacey, WA 
A & B Rent All, OKC, OK 
Temple Rents, Indianapolis, IN 
Sun Rental Center, Mentor, OH 
Sun Party Rental Mentor, OH 
Olson’s Rental, Fairmont, MN 

 
 “ We use the 'Point-of-Rental' system in our busi-
ness.  We have four loca-tions, and they are all con-

nected via the Internet. We 
love it, and would highly 
recommend it to anyone… 
We have looked at, and used, a lot of systems,,, It 

is not even close…" 
 —Joseph Muench  

Action Equipment Rental, Las Cruces, NM 

New Backup Option                  
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